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Features 
    

 

On-prem / Cloud / Mobile 
Web, Windows, Mac, Android, 

and iOS 
Web only 

Web, Windows, Mac, Android, 

and iOS 

Web, Windows, Mac, Android, 

and iOS 

Web, Windows, Mac, Android, 

and iOS 

Monthly subscription 
No. Annually (discount 

applies). Monthly is possible 

through some MS partners  

Yes. Monthly and annually 

(discount applies) 

Yes. Monthly and annually 

(discount applies). Special plans 

available 

Yes. Monthly and annually 

(discount applies). Special plans 

available 

Yes. Monthly and annually 

(discount applies). Special plans 

available 

Platform support 
Citrix, VMWare, RDSH, and 

Windows Virtual Desktop 

Citrix, VMWare, RDSH and 

Windows Virtual Desktop 

Citrix and VMWare. Cisco 

Webex Meetings Web App for 

Citrix Virtual Desktop 

Environments (Beta) 

Citrix and VMWare 

Citrix (audio and recording 

options only work with Virtual 

Desktops), and RDSH 

Add-ons 
Voice calling and audio-

conferencing plans, & Bookings 

(MS application) 

No. Features depend on chosen 

license and plan 
Call me international  

Additional Cloud storage, 

Video webinars, join by toll free 

numbers, and call me 

Join by toll free numbers and 

call me, Video webinars 

* Max users in video  Max 4 Max 10 Not sure. Look here Max 49 Max 25 

* Max users in meeting 
250. Optional online events up 

to 10.000 attendees 
250 

1000 for Meetings and 3000 for 

events 
1000 3000 

HD video quality Yes Yes Yes Yes Yes 

Raise hand option No. Coming later in 2020 Yes Yes Yes Yes 

Background noise red. No. Coming later in 2020 Yes. Ambient noise filtering No. Warnings only Yes. Auto reduction feature 
* No. Through third party apps. 

Like Krisp for example 

File sharing Yes. 365 suite Yes. Gsuite Yes. Own solution Yes. Own solution Yes. Plugins plus own solution 

Recording optional Yes Yes Yes Yes Yes 

* Cloud storage 
Yes. 1 TB per organization plus 

10 GB per license 

Unlimited. Or 1 TB per user 

with less than 5 users 
10 GB of Cloud storage 

1GB of MP4 or M4A Cloud 

recording 

Unlimited Cloud recording 

storage 

Whiteboard function Yes Yes Yes Yes Yes 

Free version Yes, and a free trial as well Yes, and a free trial as well Yes, and a free trial as well Yes. No free trial No. Free trial available 

* Price range € 4.20 - € 34.40 user / month € 5.00 - € 23.00 user / month € 12.85 - € 25.65 user / month € 13.99 - € 18.99 user / month 
€ 10.75 user / month - contact 

sales 

REST API available Yes Yes Yes Yes Yes 

Support options 
24/7 support, phone and web. 

FastTrack deployment support  

24/7 support, phone, web, and  

e-mail 
24/7 support, web 

24/7 support, phone, web, and 

chat 

24/7 support, phone and web, 

live and on-demand training 

 

* Based on license type. Combination of voice, chat, and video. * Max number of users that can be seen by everyone at the same time. Based on most expensive license. 

* Krisp is a 3rd party background noise reduction tool, works with all solutions out there, on Windows and Mac. * Pricing can vary per reseller / partner. Teams is part of Office 365 license. 

https://help.webex.com/en-us/WBX26731/What-is-the-Maximum-Number-of-Participants-in-a-Webex-Session-or-Call
https://krisp.ai/

