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About eG Innovations
eG Innovations is the only enterprise-class performance 
management solution that provides virtualization-aware
correlation and complete visibility across every layer and every 
tier of dynamic & complex cloud, virtual, and physical IT 
environments to reliably deliver mission-critical business 
services.

Worldwide
Locations USA, UK, Netherlands, Singapore, India

Customers Over 350 enterprise customers worldwide

Over 700 managed clients worldwide (via MSPs)

Year Founded 2001 

Certifications

Sample Awards 
& Recognition

http://www.t-mobile.com/
http://www.t-mobile.com/


© eG Innovations, Inc  |  www.eginnovations.com

Customer Success

http://www.chase.com/
http://www.chase.com/
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A Familiar Scenario
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A Familiar Scenario
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A Familiar Scenario
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eG Enterprise 

Citrix Performance Assurance
Made Easy 
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The User Perspective

User

User 
Perspective

“I start my device, 
log on, and 

expect the same 
experience I had 
with my physical 

desktop 
environment.”
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Client
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Enterprise

Apps

Network

XenApp on Physical Servers

Because of the inter-application dependencies, a problem in one tier 
(e.g. profile server) can impact all the other tiers.
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XenApp Virtual Infrastructures

SAN
Switch

Virtualization adds additional infrastructure tiers, possible failure points!
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XenApp Virtual Infrastructures

Disk reads

Database QueriesSlow Citrix Access

Excessive disk reads by the Oracle Database slows down Citrix accesses

Citrix XenApp slowness can be caused by other VMs or the virtualization
platform itself.
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Network Web on

ESX
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License Server

Profile Server

Enterprise

Apps

vCenterOracle

Client

Where is the Root-Cause?

SAN
Switch

What is the root cause of the service problem?
Network?  VMware?  AD?  SQL?  Storage?  Profile Server?
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Network Web on

XenServer

Active Directory
SQL

XenApp on

VMware ESXZDC on

VMware ESX

License Server

Profile Server

Enterprise

Apps

vCenterOracle

Client

SAN
Switch

 EdgeSight is focused on 
the Citrix tiers

 Provides deep visibility 
into HDX channels, end-
points and hosted apps

 eG Enterprise 
complements EdgeSight, 
providing visibility to the 
non-Citrix tiers that 
impact desktop service 
delivery

ZDC
XenApp

License Server

What Citrix EdgeSight Shows
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How eG Enterprise Adds Value

SAN
Switch

Complete visibility – every layer, every tier!
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In-N-Out Monitoring of Virtualization
• The Outside view shows the portion of physical 

resources used by each VM (CPU, disk, memory)

• Provided by the virtualization hypervisor

• Useful for capacity planning and identifying certain VM issues

• Does NOT show why a VM is consuming resources
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Apps inside a VM

• The Inside view shows the portion of resources allocated to 
a VM that are used by each application and each user of the VM

• Provided by the guest OS (for Windows: WMI)

• Useful for user load balancing, identifying guest OS issues, 
misbehaving applications, and unauthorized user activities 

• Does show why a VM is consuming resources, accelerates fix
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Deep Dive into User Desktops

CPU usage inside a 
virtual desktop is high
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Deep Dive into User Desktops

The top CPU process is 
Windows Media Player. 
The user is watching a 

movie 

Accelerate problem resolution 
by understanding why a VM is consuming resources.
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eG Enterprise

Helps You Get More Out of 
Your Citrix Investments
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Plan Based on Usage Reports
 Top users, Top applications

Know usage patterns and trends for effective capacity planning.
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Get More Out of Your Investment
• Track user sessions on each server

A few of the servers 
are handling most of 

the sessions
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Executive Reports - Infrastructure
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Executive Reports - Server
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Real time comparison of user ICMP delays

Help Admins easily assess the User Latency
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Help Admins easily assess User Profiles
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eG Enterprise 

Ensures ROI for 
Desktop Transformation
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Single Agent Architecture

A single agent license for Microsoft, Linux, 
Sun Solaris, HPUX,IBM AIX, VMware, Tru64 

A single price, regardless of OS or server 
configuration - 2, 4, 8 CPUs 

A single agent for 
monitoring any application

Auto-upgradeable

Agentless monitoring option

100% web-based – HTTP/HTTPS

Delivers maximum flexibility,  ease of deployment and rapid ROI
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Auto-Baseline Key Metrics

Preemptive detection & alerting lets administrators 
see and fix problems before users notice

 Auto-compute time-of-day baselines

 Alert administrators when metrics violate baselines
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Virtualization-Aware Automatic 
Root-Cause Diagnosis

Automatic
End-to-End
Correlation

Automatic
Top-to-Bottom

Correlation
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• Citrix Ready – www.citrixready.com

• eG Innovations – www.eginnovations.com

eG Innovations Resources

• XenApp Monitor – www.eginnovations.com/xenapp

• XenDesktop Monitor – www.eginnovations.com/xendesktop

• Product Trial – www.eginnovations.com/trial

Resources, Q & A

http://www.citrixready.com/
http://www.eginnovations.com/
http://www.eginnovations.com/xenapp
http://www.eginnovations.com/xendesktop
http://www.eginnovations.com/trial

